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	To:
	NEC Health and Safety Advisory Sub-Committee
	3 July 2025
Circular Number




Dear colleague
Health and safety conference 2025 review
Please find attached a paper providing an analysis and review of arrangements and attendance at the 2025 health and safety conference, which was held at Rochester Row on 9 April 2025. 
Yours sincerely

Chris Warburton

Health and safety research officer


Health and safety conference 2025 review
The following paper is for information and to support a discussion about 2025 health and safety conference and the issues we should consider when organising the next conference in two years’ time.
A total of 76 reps attended the event, including members of the NEC and the NEC H&S advisory sub-committee. Twenty one people expressed an interest in attending and were offered a place, but subsequently cancelled. 
Attendees 
In terms of sectors, reps from energy sector and public services made up over half of the attendees, although there was representation from all parts of the union. 
Feedback 
We sent attendees an online feedback form after the event, which was completed by 22 people. We asked them to rate a number of aspects of the event out of ten. 

	
	Average score

	Conference overall
	8.9

	Venue, Rochester Row
	9.1

	Catering
	8.9

	Location of the venue
	9.2

	Communication regarding arrangements (and accommodation)
	9.4

	Hotel (Park Plaza Victoria London)
	8.4


We also asked a net promoter question (i.e. how likely, out of 10, are you to recommend attending the conference to a colleague – with people who score it 9-10 considered “promoters”; 7-8 “passives”; and 0-6 “detractors”. The percentage of detractors is subtracted from the promoters to give the net promoter score), a standard customer experience metric. This produced a score of 76. Generally, a score of 50+ is considered excellent.
Asked which parts of the conference were most useful and interesting, a large number of respondents highlighted their breakout/workshop sessions. All four were mentioned by different respondents, but the session led by Cathy Collins from Prospect’s ONR branch received most praise. 
Networking with other reps was consistently highlighted as one of the most useful aspects of the event, as it offered insight into shared challenges and different approaches across workplaces and branches. 
Attendees appreciated the opportunity to hear from and put questions to Mike Cancy over the extended period that was presented by the minister being unable to attend. A number of attendees singled out Prof Paul Almond’s presentation a highlight. Prof Phoebe Moore’s presentation divided opinion. A number said it was among the highlights and they would be raising the issue of AI with their employer, but some said it was disjointed, not pitched at the correct level for the audience and that the slides were not accessible. 
Asked what was least interesting, most respondents said nothing at all – that everything was useful in some way. A few said they were assigned to breakout/workshop sessions which they already knew about or that was not relevant to their situation. 
We had sent a poll to all attendees asking them to choose their preferred workshop session. Some were oversubscribed, meaning attendees had to be assigned to their second or third preferred workshop session, and a number did not respond. 
Asked whether they would implement or change anything in their branch/workplace as a result of attendance, the respondents said they would integrate stress/wellbeing into their work as a health and safety rep. Some highlighted that they will seek to engage members more actively in health and safety work, and that they will generally become more vocal and proactive on health and safety matters. 
In terms of the facilities and arrangements, the standard of Rochester Row and the conference facilities, and the hotel (Park Plaza Victoria) were frequently praised. However, the length of the queue for lunch and the finding somewhere to sit and eat were common complaints. 
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